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Expected  Grad: Dec 2014

Objective: To hold a position that will ensure opportunities of experience in community advocacy, customer service, and like fields, demonstrating leadership and expanding communication skills with others.

Work Summary: Customer Service experience with more than three years of planning, developing and implementing teamwork in the workplace. Project management skills with a strong ability to communicate effectively with executive and business audiences. At least four years of experience with Microsoft Word and Apple programs. I am able to multi-task and produce target results while working under pressure. Ability to quickly learn new skills and adapt to work performance expectations.

QUALIFICATIONS:

· Punctual and prudent


•Easily adaptable
· Organizational Skills


•Interpersonal Skills
· Experience in marketing

•Strong verbal and written communication
· Customer service knowledge

•Works well with a team and independently
EXPERIENCE: 

Forever 21: East Lansing, MI May 2013-Present

Sales Associate: Tend to customer concerns. Organize and manage store displays. Promote sales and upcoming shopping opportunities.
Education Advocacy Center: East Lansing, MI Oct 2012-Present

President, Educational Tutor: Mentor within Ingham county area during fall and spring school semesters. Homework aid for students K-12. Ensure a comfortable and reliable overall learning environment to accommodate all ages. Supervise mentors regarding teaching plans. Responsible for facility operations.

Fan Freedom Project: East Lansing, MI Sept 2012-Nov 2012

Company Representative, Recruiter: Independently working to promote and advertise benefits to ticket-buying customers. Inform sports fans/concert fans of upcoming petitions and programs. Strengthened leadership and independent organizational and team building skills.
Meijer: Southfield/East Lansing, MI June 2010-Jan 2012

Sales floor Clerk, Manager’s Assistant, Cashier: Tend to customer concerns. Responsible for store displays and advertisements for and during store contests. Managed sampling booths and give-a-ways. Maintain sales floor to ensure high quality service and a smooth check out. Design and organize shelf display projects.
Echols Support Services: Southfield, MI May 2009-Aug 2011

Personal Assistant in Mentally Disabled Facility: Clerical duties as well as on-site assistance in integrating patients back into society. Responsible for maintaining daily patient progress reports, medical records, daily logs, and data entry. Personal assistant to CEO in monitoring and executing daily tasks and work programs. Gained organizational and leadership skills as well as an eye for detail in multiple areas of work.

Note: Ask about experience in other, not previously mentioned, community volunteer projects and programs.










